Ti€p Can Giau Y Nghia

Language and Communications Access (Chuong Trinh Ti€p Can Ngon
Ngir va Giao Tiép) la gi va tai sao chuong trinh nay lai quan trong?

Nam 2016, Thi Truéng Martin J. Walsh da ky sdc lenh “Establishing Language and
Communications Access for City Services” (“Thiét Lap Chuong Trinh Tiép Can Ngon Ngit va
Giao Tiép Trong Cac Dich Vu ctia Thanh Pho”). Trong loat bai viét hang thang nay, chung toi
rat vui ming dugc chia sé vdi quy vi ve su tien bo da dat duge. Chung téi mong quy vi sé giup
chiing toi trong viéc dua Boston trd thanh noi dé gan, dang song, lam viéc va vui choi.

Language and Communications Access (“Chuong Trinh Tiép Can Ngén Ngu va Giao Tiép”,
viét tdat la LCA) la mot phan quan trong trong tam nhin huéng dén mot thanh phd toan dién
va cdng bing hon ctia Thi Truéng Walsh. Chuong trinh két hgp céac sang ki€n khac cling
thuoc danh muc uvu tién dudi su lanh dao ctia Thi Truéng, nhu Imagine Boston 2030 (Boston
Nam 2030), the Mayor’s Resilience Strategy (Chién Lugc Khoéi Phuc ctia Thi Trudng), Age
Friendly Boston (Boston Than Thién Vi Ngudi Lén Tudi), va Climate Ready Boston (Boston
San Sang Tru6c Tac Dong ctia Bi€én DEi Khi Hau). V6i tat ca nhiing chuong trinh trén day,
moi nd luc ctia ca thanh phd nham muc dich dua Boston tré thanh mét thanh phd tot dep
hon va dang s6ng hon cho tat ca moi ngudi.

Chinh xac thi Chuong Trinh Tiép Can Ngon Ngit va Giao Tiép (“LCA”) la gi? LCA 1a k€ hoach
gittp moi ngudi tuong tac dé dang véi Thanh Pho thong qua chuong trinh ngdn ngit va giao
ti€p. Chuong trinh c6 thé c6 nhiéu hinh thirc. Cac dich vu phién dich va chuyén ngit gitip
nhiing ngudi can giao ti€p bang cac ngdn ngit khac nhau bén canh ngén ngir ti€ng Anh.
Cong nghé hd trg cung cap nhimg giap dd cho bat ky nhu cau giao ti€p phuc vu cho nhiing
ca nhan st dung ngdn ngit khac nhau hoac phuc vu cho nhitng ngudi bi khuyét tat. Mot s6
ngudi co thé str dung cac thiét bi cdng nghé ho trg cta riéng ho nhu may trg thinh va phan
mém chuyén van ban thanh giong néi. Thanh Phd Boston c6 thé hd trg thém cong nghé
nhu Communications Access Real-Time (CART) (dich vu chuyén 16i néi thanh van ban trong
thai gian thuc), cac thiét bi ho trg nghe va thi€t bi ho trg phién dich truc ti€p.

LCA 1a mét chuong trinh quan trong can phai ap dung vi nhiéu Iy do. Pau tién, moi ngudi
déu c6 kha nang ti€p cin cac dich vu va lgi ich cia Thanh Phd. Thanh Phg c6 trach nhiém
trong viéc tich cuc x6a bo nhiing rao can gay kho khan cho moi ngudi trong qua trinh tiép
can cac dich vu va lgi ich d6. Chiing t6i sin sang gitp cai thién ddi sdng ctia ngusi dan. Cho
du ai d6 mudn tham gia mdt cong dong mai, bao cao tinh trang khin cap, hodc bat dau kinh
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doanh riéng, thi quy trinh nay van phai cong bang va dé ti€p cin v6i moi ngudi, bat ké tudi
tac, nang luc hoac ngdn ngir ma ho st dung.

Ly do thi hai dé chuong trinh LCA quan trong la chuong trinh ti€p cin dugc moi nguai dan,
bat ké vi tri ho dang &. K& hoach ti€p cin can trong gitip thuc day thong diép vé su hoa
nhap va ti€ng noi ctia nhan dan. Moi nguai c6 thé thuc thi quyén quén tri xa hoi ctia minh
cung v6i cac nha lanh dao va dai dién ctia ho ma khong sg bi phan biét doi x{t. Ho cam thiy
dugc két ndi hon v6i cong dong ctia minh vi ho thay ban than thudc vé cdng dong do. Dudi
su lanh dao ctia Thi Truéng Walsh, Thanh Phd Boston mong mudn dugc ton vinh mudn
cdng nhan tinh da dang ctia cdng dong cting nhu thiic day sy da dang ctia Boston trong qua
trinh phat trién tuong lai. Thuc déy tinh da dang ctia cong dong lam cho Boston tré thanh
mot noi tuyét vai. Chiang toi hy vong quy vi cling chia sé diéu nay v6i ching toi.

Language and Communication Access (Chuong trinh Ti€p Can Ngon Ngit va Giao Ti€p) nd
luc gitp cac dan cw... nhim huéng dé€n mét Thanh Phd Boston vitng manh dé tit ca cac
thanh phan cu din déu c6 thé tiép can cac dich vy, chuong trinh va hoat ddng mét cach
c6 y nghia. P& tim hiéu thém, hay truy cip vao dia chi Language and Communications
Program.

Espaiiol | Kreyol ayisyen | 8853 | {4 H3X | Tiéng Viét | kriolu | 4u =)l | Portugués |
Pycckuti | Francais

CITY of BOSTON



http://www.boston.gov/lca
http://www.boston.gov/lca

